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			    TWO CENTS 
			    from Prepress

Effective Resolution vs.
Actual Resolution

	

 “My Photos are all 300 dpi; why do some look so bad?”
	 In a perfect world, we would always scan our photos at 
300 dpi and use our photos at 100%.  In the real world, we’re 
often forced to scale our photos once we put them into our 
page layout program. And that’s where the problems start.
	 Let’s say you placed a photo at 100% (see Figure A) and 
now the customer wants the photo twice as big. You enlarge 
it to 200% in your page layout program. The actual resolution 
of this photo was 300 dpi, but now that you’ve scaled it, the         
effective resolution is 150 dpi, or half the original resolution 
(see Figure B). Why? Once you enlarged the photo, all the pix-
els became twice as wide and twice as tall, so now fewer of 
them will fit “per inch.” Conversely, if you reduce your photo, 
the pixels become smaller and more of them will fit “per inch.”
	 In a nutshell: reducing the scale increases the effective res-
olution; enlarging the scale reduces the effective resolution.
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	 At times, we are contracted to produce printing projects 
for other commercial printers. After our completion of a high 
volume, high quality printed project for a large metro printer, 
their Quality Control Supervisor wrote;  “Your press operators 
are top notch. Tom, Josh, Perry and Jeff are among the most 
professional operators with whom I have had the opportu-
nity to work. They see and set color extremely well. They are          
especially good at working with a customer. I have always left 
the pressroom feeling good about the color which I had just 
approved. (Your crews) are a great bunch of guys. You must be 
very proud of them.”
	 How do we really measure customer satisfaction? Our focus 
is a collection of many components. Our Value  Equation looks 
like this:

Service + Quality + 
Turnaround + Price =

CPC Total Value
	 In a recent CPC Customer Satisfaction Survey, 100% of 
the participants stated they are likely to recommend us to a 
colleague, and 100% also stated that the overall value they         
received from CPC was as expected or better than expected. 
	 Behind these accolades are a common denominator; the 
crews behind our webs.
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